
PMS RentalReady Releases 03.2026
(March)

Users
1 - Permissions page

We’ve introduced a new Permissions Manager that allows you to control what actions users can

perform within RentalReady.With this release, users can now create and manage permissions

themselves from the platform. 

What’s new: You can now configure permissions directly from (Users -> Permissions). From this

page, you can :

Create permission groups

Assign users to groups

Manage permissions individually per user or per group

Permissions are structured as a tree, meaning some permissions must be enabled before selecting

their sub-permissions.Individual PermissionsPermissions can also be configured per user for more

granular control.

Important: Currently, only Owner and Agents permissions are available. Also note that newly

created owners will not receive permissions by default, they must either: Be added to a permission

group, or Receive permissions individually.

2 - Agent permission management moved to permission panel
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Following the release of the permission panel, we have removed the partial permission

management that previously existed on the agent detail page and in the agent form.

These permissions can now be managed from the permission panel.

Guest
Pre-Check-In Form - ID Auto-Recognition

We've extended the Mindee document auto-recognition feature to the Pre-Check-In (PCI) form on

the direct booking website. Guests filling out the PCI form can now upload their identity document

(passport or national ID) and have their form fields auto-filled (passport number, country of origin).

What's new:

When enabled for an office, guests uploading their ID on the PCI form will have their form fields

auto-filled from the document

When disabled, the PCI form remains unchanged -- guests fill in their details manually as before

Built-in document validation:

When ID auto-recognition is enabled, the uploaded file must be a valid identity document. If the

uploaded file is not a passport or national ID (e.g. a random photo or unrelated file), the system will

reject it and ask the guest to try again.

How to enable:

Go to the Office settings page and check the "Enable Mindee - data extraction from photo of ID"

option under the "Pre-check-in form" section.

Note: This feature uses an external provider (Mindee) and there is an extra cost per document

processed.
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Channel Manager
Reviews are now synchronized with RentalReady for NextPax

You will be able to access reviews on new OTA, such as Expedia directly in RentalReady.

Mailbox
1 - Heart Reactions in Mailbox (Airbnb only)

You can now react with a ❤️ to messages in the Mailbox for Airbnb conversations — and guests

can react to your messages as well.

What’s new:

In an Airbnb conversation, you can react with a ❤️ to guest messages using the new button

next to the Translation button under the message.

When you add a reaction, the guest will see the ❤️ reaction on the Airbnb side.

If you want to remove the reaction, click the same button again and select Remove heart.

If a guest reacts with a ❤️ to your message on Airbnb, the reaction will appear on your

message in the Mailbox.
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2 - Edit Message History in Mailbox (Airbnb only)

You can now view the edit history of guest messages directly in the Mailbox.

If a guest edits their message on Airbnb, an “Edited” label will appear under the message.

When the Edited label is visible, you can click the action button and select “Show edit history”.

A modal window will open showing:

the original message

all edited versions

the time each edit was made

Reminder: On Airbnb, users can edit a message within 15 minutes after sending it.

3 - Seen Status in Mailbox (Airbnb only)

You can now see if a guest on Airbnb has seen your message directly in the Mailbox.

When a guest views your message on the Airbnb side, a “Seen” label will appear under your

message in the Mailbox.
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4 - Local Time in Property Timezone in the Mailbox

The current local time in the property’s timezone is now displayed in the Reservation tab in the

mailbox.

5 - Performance optimisation on the mailbox (25/03)

Following the recent loading issues in the guest messaging mailbox, we've been reviewing the data

structure in our database to optimise loading times.

The category list and conversation list should now load ~13x faster

Loading times should generally stay around 1~3s for most categories, and up to around 4~6s for

the "All" category.

6 - Performance optimisation – Conversation summary now loads faster (27/03)

The conversation summary was taking a long time to load. We've investigated and improved the

underlying performance so it should now be noticeably faster.

Property 
1 - Minimum commission help text updated

We have updated the help text for the rental form field “Minimum commission”.
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Before: It was unclear whether the value should be a percentage or a fixed amount, and the

currency was ambiguous.

Now: The help text clearly states it’s a fixed amount in the office currency, and that it applies when

the commission calculated from the rate is lower.

2 - Custom Fields for Reservations & Properties

We’ve added Custom Fields to RentalReady, allowing structured partner-specific data to be

attached to core entities without building each workflow natively in the PMS.

This is primarily designed for integrations and automation workflows.

Custom Fields can now be defined at account level and attached to:

Reservations

Properties

Supported field types:

• text

• number

• boolean

• date

• select

3 - Assign rental photos to rooms

We’ve improved the design of the photos section in the rental form. As part of this update, we can

now assign photos to specific rooms within a property:

Room assignment for photos – for each photo, we can select which room it belongs to. Only

rooms available in the property layout can be selected.
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Bulk actions – Select multiple / Select all photos to download or remove them.

4 - Mid-term commission rate is now only in Owner & Contract

Before: Two mid-term commission rate fields existed on the property edit page - one in Owner &

Contract, one in Mid-term information. They were not connected. Editing the one in the Mid-term

information section had no effect on invoicing or splits - only on property page UI.

Now: We've removed the field in the mid-term section to keep only one field in the Owner &

Contract section. That is the value used for all calculations.

The Mid-term information section shows a note linking directly to it.
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Available properties
1 - Available Properties page filter & sorting redesign

We've updated the design of the filter section on the Available Properties page and moved sorting

to its own dropdown above the results:

Filter section: Updated the layout and visual design for a cleaner, more intuitive look.

Sorting: Moved out of the filter section and now sits above the results as a dropdown.
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2 - Improvements to the Available Property page

We improved the Available Property page for better clarity and usability:

Updated the pagination design

Added a refresh button to let users reload the results

Updated the page title for better clarity

3 - Default Values Added to Available Properties Filters

The number bedroom and bathroom filters on the Available Properties page now default to 1:
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Nr. of bedrooms filter defaults to 1

Nr. of bathrooms filter defaults to 1

4 - Improvements to the Available Property page and Similar Property search

We introduced a new button that helps support users find similar properties directly from the

reservation page. We also improved the empty and loading states on the Available Property page:

Added an Available Similar Property search option to the reservation page action menu

Updated the empty state when no filters are applied

Updated the empty state when filters are applied but no results are found

Added a loading state to the filter and refresh button
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5 - Properties not matching the minimum stay requirement are now hidden by default

We updated the Available Properties page to hide by default properties that do not match the

selected stay dates based on the property’s minimum stay requirement. We also added an option to

let users view all results regardless of that requirement, and removed the mid-term rental warning.

What’s changed:

Hidden by default properties that do not match the minimum stay requirement for the selected

stay dates

Added an option to show all results regardless of the minimum stay requirement

Removed the mid-term rental warning, since unavailable mid-term rentals are now displayed

only when explicitly requested
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6 - Available Properties page card redesign

We updated the design of the property cards on the Available Properties page to include more

property details and improve clarity:

Redesigned the property cards on the Available Properties page

Added the property picture

Added badges for unresolved tickets, quality warnings, and premium class

Added key strategy and check-in information

Added a mission link that opens in a new tab, with a check icon when the mission is already

done
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Missions
1 - Guest count now includes infants & pets (Cleaning & Check-in dashboards)

We’ve updated the guest count format on the Cleaning and Check-in dashboards to match the new

guest display rules:

Guest counts now show Adults/Children, and include Infants/Pets when present

Updated the guest tooltip to show the full breakdown (Adults, Children, Infants, Pets)

2 - Infant/Pet alerts on dashboards

We’ve added an alert icon on the Check-in and Cleaning dashboards to highlight reservations with

infants or pets:

Check-in dashboard: shows an alert when guests are bringing an infant or a pet.

Cleaning dashboard: shows an alert when the previous reservation included an infant or a pet.
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3 - Agent Assignment — Improved Modal

Previously, reassigning an agent required two separate steps: unassign, then assign. This has been

streamlined into a single modal. What's new:

Redesigned modal — assign and unassign an agent from the same place

Inline errors — validation errors now appear directly below the field instead of elsewhere

Overlap warning — if the new agent has overlapping missions, a confirmation dialog appears

before the change is saved

Available on:

Weekly mission view

Mission detail view

Mission checklist view

4 - Agent assignment in Mission create form & Mission edit form

Until now, you could only assign an agent from the Mission create form: When you selected a

mission type, the Agent field appeared and you chose the agent there. The Mission edit form didn't

include the agent field, so you couldn’t change it. 
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Mission create form:

The agent field is always visible but stays disabled until you select a mission type.

Validation: the agent must be allowed to take that mission type.

Validation: the property’s office must be in the agent’s offices.

We check if the mission overlaps with another mission of the agent. If it does, the field Assign 

agent to mission despite overlapping missions  appears — if you enable it, the agent is assigned even

with overlapping missions.

Mission edit form:

We added the Agent field so you can assign/unassign an agent from here too.

We also added Assign agent to mission despite overlapping missions when the agent has

overlapping missions.

If you change mission fields and the new agent cannot be assigned, the rest of the fields are

not updated.

If there is already an agent and you select another who cannot be assigned, the previous one is

not unassigned until you either choose a valid agent or leave the field empty on purpose.

5 - Fix on checklist images

Previously, when agents uploaded photos via checklists, vertical photos were being rotated

incorrectly. Now, vertical photos should keep the correct orientation

Direct Booking Website
Sleeping Arrangement Display on DBW

We’ve added a new section on the Property page called “Where you will sleep”, where photos of

sleeping areas in the apartment (e.g., bedrooms or living rooms) are now displayed:

Photos of sleeping areas are shown in the new section (above the Location section).

Tap on a photo to view more pictures of that room (if available).

Note: This section will only be displayed if photos exist.
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Pre check-in form
Rental agreement signature on pre-check-in form

We are rolling out the ability to require guests to sign a rental agreement during the online pre-

check-in process. This feature introduces:

A "Rental agreement" tab on the Office > Guest space & Guest forms page, where you can

write or paste your rental agreement text with support for template variables (guest name,

check-in/out dates, property address, etc.)

A toggle to require guests to sign the rental agreement during pre-check-in

A signature canvas on the pre-check-in form where guests read and sign the agreement

A signed PDF automatically generated and attached to the reservation, downloadable from the

reservation detail pages
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Guest registration
SIBA Registration Form (Portugal) 

We’ve updated the SIBA registration form for Portugal to comply with legal requirements.What’s

changed:

Registration details are now required for all guests, including children

The registration requirements for children are the same as for adults.

This ensures full compliance with Portuguese regulations.
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Reservations
1 - Reservation Financials Panel Improvements

Display-only changes — no calculation logic was modified.

Before:

In "Net and VAT amounts" display mode, all financial lines were shown even when their value

was zero or empty.

There was no "VAT Owner earnings" line, even though owners using Owner commission mode

have VAT on their earnings.

"VAT Property manager commission" was always displayed, even in Owner commission mode

where it doesn't apply.

Now:

Zero/empty lines hidden — in "Net and VAT amounts" mode, individual NET and VAT lines are

now hidden when their value is zero or empty. No change to "Gross amounts" or "Net amounts"

modes.

"Owner NET earnings" renamed to "Owner earnings" — follows the same show/hide logic as

other financial lines.
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VAT lines follow commission mode:

Owner commission → "VAT Owner earnings" shown (using owner's VAT rate), "VAT PM

commission" hidden

Office commission (default) → "VAT PM commission" shown, "VAT Owner earnings" hidden

2 - Last-minute badge

We added a Last-minute badge to the reservation detail page for reservations booked at the last

minute based on the office last-minute reservation rule.

Guest notifications
New “smart triggers” guest notification system

We are currently migrating to the “smart triggers”, a new guest notification sending rule system that

we rebuilt from scratch.The smart triggers will introduce:

better visibility and history of which templates were and will be sent for each reservation

custom scheduling and conditions that give a lot more flexibility and customisation than the

previous system based on the triggers pre-defined by the software ( ARRIVAL , SELF_CHECK_IN , etc).

In “Automated messages” you will find:

A list of all the notifications that are sent or scheduled to be sent to the guest during the

lifecycle of the reservation

A preview of what the notification looks like (when you click on the template name)
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A list of the conditions that need to be met for a future notification to be sent (if you hover with

the mouse on the “To be sent” badge)

Details about why a notification is disabled or delayed (if you hover on the “disabled” or

“delayed” badge)

Buttons to disable or force the send of a specific template
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Pricing
1 - VRBO Promotions: Minimum Stay & Blackout Dates

We’ve improved VRBO promotions by introducing new options that give more control over when

promotions apply.

Minimum Stay: Define the minimum number of nights required for a promotion to apply. Default

value is 1 night.

Blackout Dates: Exclude specific dates from a promotion. Useful for peak periods, holidays, or

high-demand dates.

These options are available when creating or editing a VRBO promotion.

2 - Bookable Period can now be set on Rateplans

This Bookable period (AKA Minimum booking offset) allows users to control how far in advance a

rate plan can be booked.

This is particularly useful for rate plans such as Non-Refundable, where partners may want the

discounted rate to be available only if the booking is made sufficiently in advance.
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3 - Airbnb Daily Price (Standard Pricing) is live!

With Daily Price, prices are sent per night, and Airbnb calculates the total booking price. This

enables:

Strikethrough pricing (e.g. €120 €100)

Airbnb promotions & discounts (weekly, monthly, last-minute, etc.)

Better visibility and conversion on Airbnb

Key difference vs LOS Pricing

Daily Price → price per night, rules sent by RR, but applied by Airbnb

LOS Pricing → price per stay length, fully calculated in RentalReady

Good to know: Because pricing is sent per day, some RentalReady rules and features are not

supported with Daily Price: Pricing rules not supported:

Additional price fixed per night

Additional flat price per stay

Prevent Gap

Stay shorter than

Other features not supported:

Midterm pricing

Minimum stay compression

If you're on Daily Price, it's recommended that Stay at least 28 is used, to cover the lack of Midterm

Price possibility

Finance
1 - Bug Fix | Payment Fees on Cancelled Reservations

PMS RentalReady Releases 03.2026 (March) 22



Before: When a reservation was cancelled with a cancelled_fee status, the payment fee was not

being reset, leaving an incorrect fee amount on the reservation.

Now: Payment fees are correctly set to 0 when a reservation is cancelled, as part of the

cancellation financial recalculation.

Who is affected: Reservations cancelled with the cancelled_fee status. No action required.

2 - Downpayment update

We fixed a bug where the days before checkin data was hardcoded to 10 instead of picking up the

right value from the field collect_full_amount_in_days.

Now, we display the data from the field.

3 - Owner Accounting page

You can now view all your owners' financials and download transaction reports from the staff side.

The Owner Accounting page gives you a single table with every owner's total income, email, bank

details, and properties for the selected period. Filter by date range, owner, property, office, and get

exactly what you need.

Each owner row has two action buttons:

Show report opens the full PDF transaction report in a new tab

Download saves it directly to your computer

Same report your owners see in their space.

The CSV is designed for direct import; no reformatting needed.

Clean numeric values only (no labels, no currency symbols)

Owner email, bank details (IBAN, account number, sort code), bank name

Comma-separated list of properties per owner

Respects all your currently applied filters

Whether you feed it into your accounting software or use it to prepare wire transfers; it works as-is.
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4 - Invoice settings — Market-level customisation

Each office now has its own invoice settings, and each invoice type has its own tab.

What's new ?

Invoice settings moved from Property Manager to Office level

One tab per invoice type

before: 1 template for all

now: independent settings per invoice

Activate / deactivate per invoice type

Each tab has an Active toggle --> untick it and that invoice type simply won't be generated

Custom tax label

replace "VAT" with IGIC, GST, or any local name different from VAT (translations are already

supported for VAT)

updates everywhere on the PDF automatically

Email on invoices

optionally show sender / recipient email on the document

Owner VAT status control

choose whether to issue invoices for VAT-registered owners, VAT-free owners, or both - per

office, per invoice type

available for guest and extra fees invoice

Per-owner-type title

different invoice heading for VAT-registered vs VAT-free owners
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5 - Fix – VCC reservations no longer blocked as “unpaid”

Reservations paid via OTA virtual credit cards were incorrectly treated as unpaid by the system.

This blocked check-in instructions and notifications until the card was manually charged.

Now, VCC reservations (STRIPE_VIRTUAL payment gateway) are recognised as auto-paid — just

like prepaid or channel-paid bookings. Check-in instructions and smart triggers will fire as

expected.

Owners
1 - Owner Space: Reservations tab: Invoices now displayed correctly

Invoices generated via Hostkit were not appearing in the owner dashboard.

Reservations tab, even though they existed in the system and were accessible via the Transactions

page. Owners had to navigate to a secondary page to view or download their invoices.

This has been fixed — all invoices linked to a reservation now appear directly in the Reservations

tab, regardless of how they were generated.
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2 - Owners options dropdown replaced with a single Add Owner button

We replaced the options dropdown on the Owners page with a single Add Owner button.

Artificial Intelligence
1 - Maia — Improved Message Reaction Detection

We’ve improved how Maia detects guest message reactions coming from messaging channels like

WhatsApp.

Before:

Some reactions were received in the mailbox as the text “Guest reacted to a message.”

This format was not always correctly identified as a reaction by Maia

In some cases, Maia responded to these messages even though they were just emoji reactions

Now:

Maia better detects reaction messages, including those received as “Guest reacted to a

message.”

These are now correctly identified as reactions and ignored, preventing unnecessary replies

This means less frustration and fewer awkward conversations where Maia replies when it should

just “stay quiet”.

2 - Maia — Removed Markdown from Replies

Before: some replies often included markdown formatting such as *text** , which appeared directly

in messages. This made responses look unprofessional and cluttered, without adding any real

benefit.

Now: We added explicit instructions in the prompt to prevent the model from using markdown

formatting in guest-facing replies, removing unnecessary symbols and keeping messages clean.
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3 - Maia — SOP PDF uploads

You can now upload SOP PDFs on the Office Policies page.

Once uploaded, the file is processed by AI and added to Maia's knowledge graph so it can

reference your procedures when responding to guests.

4 - Maia: Fix active link in sidebar

When navigating to the ticket assistant audit tab, the sidebar menu was no longer expanded or

highlighted as active. This has been fixed. The correct menu item is now expanded and highlighted

when on that tab.

5 - Maia no longer errors on unsupported image formats

When a guest sent a message containing an image in an unsupported format, Maia would throw an

error while trying to generate an automatic reply. This has been fixed. Unsupported images are now

handled gracefully.

6 - Maia — Smarter Conversation Closing After Escalation

We’ve improved how Maia handles conversations that were intentionally left open for staff.

Before:

MAIA could leave a conversation open (e.g. after escalation), but if the guest followed up with a

simple message like “thanks”, MAIA would re-analyse only that last message and potentially

close the conversation

This sometimes led MAIA to close the conversation before any staff intervention, removing

visibility and preventing action

Now: MAIA will keep conversations open in the following situations:

The conversation has a flag

A previous MAIA reply left the conversation open for staff, and it has not been closed since
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This ensures that once MAIA signals that human attention is needed, the conversation stays open

until someone takes action.

RentalReady apps
Mobile apps — push notification deep links (30/03/2026)

We’ve updated the Agent and Owner apps. Tapping a notification now opens the app on the

right screen.

We also added a notification for canceled reservations in the Owner app.

Agent app

New mission available → redirects you to the available_missions page

New mission assigned → redirects you to the mission details page

Owner app

New reservation → redirects you to the reservation details page

Cancellation → redirects you to the reservation details page

Please update the Rental Ready Owners 5.4.3 and Rental Ready Agents 7.5.0

RentalReady API
1 - City Tax Rules API Endpoint

External API consumers can now retrieve full city tax rule details via a dedicated endpoint.

Before: The rental API response included city_tax_rules  as an array of IDs only (e.g., [863] ). There

was no way to retrieve rule details (name, charge type, amount, currency, etc.) through the API.

External consumers couldn't verify whether rules were correctly configured on a rental.

Now, a new read-only endpoint is available:

GET /api/v3/city_tax_rules/  — list all city tax rules (filterable)

GET /api/v3/city_tax_rules/{id}/  — get a single rule's details

Filters available: city , charge_type , charge_with , is_default , rental_id

Fields exposed: id, name, city, charge_type, charge_with, amount, currency, max_cap,

max_number_of_nights, affected_months, from_date, until_date, is_default

Access: Requires the city_tax_rules:read  OAuth2 scope. Scoped by user's rentals.

Swagger: https://pms.rentalready.io/api/v3/schema/swagger-ui/#/city_tax_rules

2 - Payment acceptance API > Record past Stripe payments for a reservation

API users can now submit past Stripe payments for a reservation via the payment acceptance

endpoint. Previously, only cash and bank transfer were accepted — Stripe payments made before

webhook setup couldn’t be recorded.
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What’s new:

Stripe is now supported as a payment method in the payment acceptance API, with the Stripe

payment reference as a required input

Submitted payments are linked to the actual Stripe charge, enabling reconciliation, refunds, and

reporting

Duplicate protection: submitting the same Stripe reference twice won’t create a duplicate

payment

Partial payments supported — past payments can coexist with future automatic webhook

captures

Integrations
1 - Marketplace update

We removed all rental application logic. Places like rental page where removed.

2 - Improved access for Chekin reservation URL

We’ve improved the accessibility of the Chekin registration link:

The Chekin URL has been added as a variable for the guest notification templates. You can find

it in the Check-in variables section as chekin_registration_form_url

The Chekin URL is now available on the reservation detail page even after the registration

process is completed

3 - Stripe Version Upgrade

We've upgraded our Stripe integration to the latest version to stay current with Stripe's API.

What's changed:

Updated the stripe-python package to the latest version

Updated the Stripe API version on RentalReady

Stripe API version updated on the Stripe platform (post-deploy)
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4 - WhatsApp messages with multiple conversations

We’ve improved how inbound WhatsApp messages are assigned when they match multiple

conversations.

When an incoming WhatsApp message could belong to more than one conversation, the system

now creates only one message, instead of duplicating it across multiple threads.The message is

assigned to the conversation with the most relevant reservation, based on the following priority:

1. Active reservations

2. Upcoming reservations

3. Past reservations

Also, the system adds a warning to the new message’s content. This warning includes the IDs of

the other matching conversations, so you can easily trace and review them if needed.
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