
PMS RentalReady Releases 
03.2025 (March)
Authentication
Two-Factor Authentication (2FA) Improvement

The Email option is now preselected by default

Email has been moved to the first position in the order of radio buttons for 
better usability

Properties
Booking Channels Reordering

The booking channels are now displayed in the following order:

Airbnb

Booking
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Vrbo

GuestReady has been moved to the last position.

Replaced the Vrbo icon with an updated version

Dedicated Multi-unit Global Calendar page

From the Multi-unit page, you can now open a version of the Global 
Calendar filtered exclusively for that multi-unit!

This streamlined view helps you focus on relevant properties and simplifies 
scheduling, blocking, and reservation management.

Private-room RoomTypeName has been replaced
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We have added a few PropertyTypes

Single Room ( Unit for 1 person.)

Double Room (Unit for 2 persons with Double/Queen/King bed.)

Triple Room (Triple)

Quadruple Room(Unit for 4 persons)

Family Room(Unit with "Family" in the unit name. It must have 2+ 
occupancy)

Soon to come :

Suite (Only "Suite" units. "Suite" have to be mentioned in the Unit name)

We’ve also added many RoomTypeNames, such as Standard Room, Budget 
Room, Deluxe Room, w/Balcony, King room, Queen room, and many others.

You're also able to write, per example ' Balcony ' and all the RoomTypeNames 
with Balcony on it will appear, for an easy find on your expected 
RoomTypeName

Agents
Agent email alerts now follow the agent language

The email alerts that we send to agents are now translated into the agent 
language. Previously all the alerts were sent in the default language of the 
office. Now it's only used as a fallback for agents that do not have a default 
language set.

Missions
Missions Forms -  UI Fixes & Improvements

Replaced checkboxes with our new standardized switches

Fixed subheading style
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Owner
New fields for contract management

We added some new fields for contract management in the rental form. They 
will be linked to the HelloSign integration in the future.

Contract duration

Minimum availability

Maximum number of blocked nights per year
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Channel Manager
Synchronisation Dashboard

Clicking on a Listing Link will now open in a new tab as the default behaviour
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Vrbo booking requests in Mailbox

We have updated the Mailbox to handle booking requests coming from Vrbo. 
Instead of displaying the old banner, now we have two cases:

Vrbo pending reservations - when the guest has initiated a booking 
request, but it is waiting for the host’s approval

Vrbo inquiries - this is a message from a potential guest before they book. 
There’s no obligation to accept or decline since it is not a booking request.

Platform Homelike was removed from RentalReady

As Homelike discontinued its operations, we have disabled onboarding on the 
platform Homelike to avoid possible issues.

Payment By Booking.com  set up

You can now select If you’ll request Payment By Booking.com (PBB) directly 
on Booking.com extranet, or if you want to accept Credit Cards.

During Booking.com listing creation via RentalReady, it’s now presented a 
choice to you:

PBB (with the alert that it must be set directly on Booking.com, after Listing 
is created - as

it's not possible to set via API, on our side, we send ' Cash Only ' so you can 
add PBB on the extranet)

or

Credit Card (with the alert that after choosing Credit Card, you won’t be 
able to set your Listing as PBB.
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Unified Inbox
Mailbox search by guest full name

You can now search by guest full name in the mailbox. Previously you could 
only search by first name or last name but not both at once.
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Call centre

We have slightly changed our Twilio integration and we are supporting the call 
centre feature for customers with their own Twilio account.

We have two new pages in RentalReady:

Call centre agents dashboard (under Users tab in the navigation) where 
you can add a new call centre agent, change the phone numbers, 
categories or language skills and deactivate it. Adding a new call centre 
agent should be done from here by the managers, instead of requesting 
it

Call centre phone numbers dashboard, under Operations > Guest 
communications where you can add or change a phone number
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Quality
Auto-reviews in RentalReady

After an Airbnb reservation, the owner/property manager can rate and review 
the guests. In RentalReady, these reviews are automated and were previously 
referenced as Auto-reviews. However, until now they were managed in admin.

What’s new?

We renamed these templates to Airbnb host reviews, and these changes 
are reflected in rental form, the reservation details page, the review details 
modal and the mailbox Automations tab

There is a new page in RentalReady where users can view, create, edit or 
remove these templates. It can be found under Configuration > Templates > 
Airbnb host reviews

A user will be able to see the templates from which they have access to at 
least one office, but will be able to edit or remove the ones form which they 
have access to all the offices

The notification template context variables are now available for these 
templates
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Reviews
Enhanced Review System & Airbnb Tag Integration

We’ve improved the visibility and usability of reviews across the platform, 
making it easier to access detailed insights. These enhancements also ensure 
compliance with our Airbnb partnership requirements:

Review Index – Added a "More Info" button with a popover displaying 
detailed review tags and comments.

Property Reviews Page – Improved review insights with the same "More 
Info" popover for clarity.

Individual Review View – Introduced a detailed rating breakdown for a 
clearer understanding of guest feedback.

Review Modal Window – Enhanced rating display for a better user 
experience.
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New version of reservation internal review form

The new version of the reservation review form can now be enabled at the 
office level

The form has been split into 2 sections, in an effort to increase response 
rates. The review is considered submitted once the guest adds an overall 
rating and a comment, but after submission they will see a second page 
where they can leave a rating for different aspects of their stay

As with the previous version of the form, guests will see different criteria on 
the second page depending on whether their stay is ongoing or finished.

For ongoing stays, guests can leave an overall rating + public and 
private comments, and review the check-in, cleanliness & facilities

For finished stays, guests can leave an overall rating + public and 
private comments, and review the check-in, cleanliness, facilities, 
communication, value for money and location

As with the previous version, the review form is available for 72 days after 
the guest checks out of the property

For customers with direct booking websites

Until the new review form is activated on office level, guests will continue to 
be redirected to the old form in RentalReady
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The review form is available for all customers with a direct booking website, 
regardless of which features you have enabled (guest space, booking 
feature, etc.)

For customers without direct booking websites

The new review form will also be available for property managers without a 
direct booking website, at  [pm]- guest.rentalready.io . A standard theme will be 
used, and the property manager logo will be displayed in the nav bar

Note: For now, the site  [pm]- guest.rentalready.io  is not available by default, so 
please let us know if you want to have this new form
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HomeReady
Tickets of the property page

We have updated the tickets displayed in the tickets tab on the property page.

Finance
RentalReady payment page improvements

Responsiveness has been improved and bugs on mobile have been fixed

Language selector has been added

Google Pay and Apple Pay have been added
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Payment Resolution Status Update

We migrated old payment resolution status badges to our new badge 
system for a more consistent look and better UI clarity.
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Direct Booking Website / Booking Widget
Booking widget reservations now use the configured language

Reservations made through the standalone booking widget will now have the 
guest’s language set to the language configured in the widget. For example, if 
the booking widget is displayed in French, reservations created from it will 
automatically have the guest language set to French.

Direct booking website - Improvement

Headline Good to know renamed to : Arrival

Downpayment & monthly payment options on direct booking websites

Guests are now able to pay for reservations on direct booking websites in 
instalments, with the option of making an initial downpayment and paying the 
rest later, or paying in monthly instalments.

Downpayment
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For downpayment to be available to guests, the rental platform settings for 
the direct booking website platform must define a downpayment amount of 
less than 1. This can be set from the “Edit property” form > “Price” tab

Downpayment is not available for mid-term reservations

Monthly payment

For monthly payment to be available to guests, the reservation must be 
longer than the “Mid-term payment period in days” + “Mid-term payment 
minimum period in days” (ie. it must be possible to break the reservation 
into at least 2 monthly instalments). These values are set on the office level
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Linen/toiletries information on direct booking websites

We have updated the logic for displaying “toiletries included” / “towels and 
bedsheets included” on direct booking websites:

If the property has the amenity “Shampoo”, we will display “Toiletries are 
included” in the property summary

If the property has the amenity “Bed linens/towels”, we will display “Towels 
and bedsheets are included”

If the property has both amenities, we will display “Toiletries, towels and 
bedsheets are included”
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Guest Space
Guest space - Improvements

Pre check-in form, section Plan your stay "Is this a business trip?" is not set 
to "No" by default anymore

Stay extension in guest space: Breadcrumbs added to Stay extension

Stay extension text changed from There are available dates for you to stay 
longer to There are available days to extend your stay

PMS RentalReady Releases 03.2025 (March) 18



Monthly payment breakdown on guest space reservation details page

Guests who are making monthly payments for their reservation will now see a 
breakdown of all instalments in their guest space, and can click on the “Pay” 
link to make payment via the existing reservation payment page
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Guest space improvements

Guest registration: once all adults are filled, we now close the registration 
instead of keeping it open (when failed because of missing or incorrect set 
up, it was confusing for guests)

Guest space inbox: now, when user enters Inbox through a reservation 
(Reservation detail page, Confirmation page, button on PCI feedback page), 
it opens the conversation directly (previously, it opened inbox (list of 
messages), but no conversation was selected)

PCI form bug: when property photos are missing, we now have a 
placeholder to prevent the form to crash

Guest registration - Bug fix: When guests are filled in at the same time, 
users could not close the form - this is now solved

Reservation list: we added button to copy property address and removed 
the pin

Stay extension: we now display the maximum stay when set on the stay 
extension page

Guest profile: Improves feedback on account details update (such as 
"changes were saved")

DBW and GS: Various minor technical improvements
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Integrations
KeyNest keys display improvements

We have implemented a new look of our KeyNest keys display in property page 
and added some missing information.

The key details and their collection codes are merged into one paper, which 
is moved between Owner information and Invoice details

We added some new badges for the key status and category, which can be 
found in KeyNest keys page too

The key notes are now displayed in property page too

We added the distance between the key’s store and the property (which is 
now 0 for all keys but will be synchronised)
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