
PMS RentalReady Releases 01.2026 
(January)
General
New Language Support Added

Support for new languages has been added across RentalReady: Polish, German, Dutch

Please note:

The Agent Mobile App, Staff Mobile App, and Owner Mobile App are not yet available in the new 
languages. Support for these mobile apps will be released in the coming weeks.

Index Page
Fixed some bugs related to time zone issues on the homepage reservation list
In the past, we used UTC to get "today" and then compared it to fields using the property timezone 
(for cancellation, departure, etc). Now, we calculate the property's "today" for the comparison.

Search Bar
Fix on RentalReady search

We have fixed a bug with the RentalReady search bar which sometimes prevented selecting an 
option from the list of search results. This fix also applies to the search in the RentalReady mobile 
app.

Inline Calendar 
New Help Text for Inline Calendar Actions

What’s changed:
• We added a new help text to better explain inline calendar interactions in RentalReady.The help 
text now describes what happens when you double-click on available dates, including creating a 
reservation, updating the price, or updating booking rules.
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Property
1. Improved access to Premium Class & Quality Warning

You can now adjust Premium Class and Quality Warning from any tab on the property page.

Previously, these settings were only available in the Details tab.  

Now, they’re accessible in whatever tab you are on the property page, making updates faster and 
more convenient.

2. Removal of "Platform management"

We have removed the deprecated section "Platform management" from the property page.
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3.  Property Address Improvements

What’s changed:

The property address is now clickable and opens the location in Google Maps in a new tab (this 
works for multi-unit properties as well)

Added a Copy button that copies the property address

Removed the extra Google Maps link from the property Information section
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Agent 
1. Agent space bug fixes

On the available missions page, we don't show missions if they overlap with any missions currently 
assigned to the agent, and  allow_overlapping_mission_assignment  is False on the office level. However, in the 
methods used to display the number of available missions, we didn't have the same logic, so we 
fixed them.

We added the same logic in the agent's available extra missions page

2. Agent Access to Ticket Details

What’s changed:

Added a new agent-level permission: “Can see ticket details page” (disabled by default), 
available on agent creation and edit forms

Agents can now access the ticket details page when this permission is enabled

Ticket IDs in agent mission views are now clickable links when the permission is enabled (plain 
text otherwise)

All links (action buttons as well) on the ticket details page are disabled for agents, except for 
the Files gallery

No changes for support users — existing behavior remains the same

This update applies to the agent mobile app as well.
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Guest Space 
Check-out Instructions Visibility Restricted

What’s new:

• The “Check-out instructions” section in the guest space is now hidden when a reservation is not 
ready for check-in.

This section will only be visible for:

Reservations that are ready for check-in

Ongoing stays

Reservations with a check-out–related status (until the end of the check-out date)

This change ensures that sensitive information (such as property access codes) is not exposed too 
early.
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Mailbox
1. Login form now hidden for the already logged-in users

If the user is already logged into RentalReady and opens the mailbox link (from a computer or           
mobile app), the login form will not appear anymore.

2. Airbnb support messages are now visible in the Mailbox.

A new conversation category called Support has been added, where users can read and reply to 
Airbnb support conversations.

In the Overview tab, the channel manager account email linked to the conversation is displayed.
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3.  Amenity Media Preview in Mailbox

What’s changed:

In the Mailbox, the Amenity tab now shows not only the amenity description, but also a preview 
of any attached media.

You can copy this media and paste it directly into the message input area—for example, using 
the mouse menu or clipboard.

4. Paste Features into Message Box

What’s changed:

You can now paste content directly into the message input area in the Mailbox.

You can paste content such as, for example, screenshots copied from ClickBoard or using the 
mouse menu.

Images are instantly added to your message without any extra steps.
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2. Reservation not paid  banner for Expedia reservations in Mailbox was fixed

The warning banner The reservation is not paid or fully paid was fixed for the Expedia reservations, 
where it was shown even if the reservation was actually paid by the guest!

HomeReady
Owner Ticket Resolution Toggle

We've added a new toggle option when creating or editing tickets: "Owner takes care of ticket 
resolution". This allows you to mark when an owner is handling the resolution of a ticket.

Visual Alert on Ticket Detail Page

When this toggle is enabled, a warning alert appears at the top of the ticket detail page

This makes it immediately clear that the owner is handling the resolution

Filter by Owner Resolution

You can now filter tickets in the issue list by whether the owner is taking care of resolution

Use the "Owner takes care of ticket resolution" filter with Yes/No options

Frontend Improvements:
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We've also made some improvements to the ticket creation and editing forms:

Updated toggle labels for better clarity

Improved form field ordering and layout

Enhanced help text for better guidance

Missions 
1. Checklist results index - the logic for mission display has been updated

Before: We displayed only the checklists that had previously been opened or started by an agent or 
staff user.

Now: We display all checklists associated with any created missions, including those that have not 
yet been opened or filled in by an agent.

2. Weekly mission view - Fixed a bug about the warning badge.

When there is a warning or error in a mission, we display the warning badge. The badge was 
desynchronized and sometimes was missing or falsely displayed. We synchronized the badge with 
all warnings. It should now work correctly.
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3. Revamp the Weekly mission view filters.

We revamped the weekly mission view filters and we added the Hide self check - in missions filter.

Finance
1. Financial transactions – Agent split transaction now available 

Before: The agent split was added recently. However, the financial transaction linked to that split 
was not available in the financial transaction page.

Now: Agent splits are finally visible and easy to access in the RentalReady financial transactions 
table 

Each agent split now has its own clear line in the financial transactions table

New filters options

updated payout destination filter (agents + agencies)

a new dedicated agent filter

Direct link from the reservation page to the agent’s virtual transaction is available

Migration

All payout lines were generated for past agent splits.
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2. Agent split - Create a dedicated Payout report

The template for the Agent’s Payout statement was updated. Now it is matched to the one we have 
for the Owner’s Payout.
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Reservation
1. Create Reservation Page Updates

We've improved the create reservation page with better validation, clearer form fields, and a more 
intuitive guest information section.

What's New:

Fixed Hidden Validation Errors

Fixed an issue where hidden validation errors blocked form submission without showing an 
error message

Validation errors now appear only on visible fields

Returning Guest Toggle

"Returning guest" toggle replaces the yes/no radio buttons

Defaults to OFF (inactive)

When ON, the "Guest email" field is required (red asterisk) and shows validation errors if empty

When OFF, the regular "Email" field is required

Form Defaults

Number of Children, Infants, and Pets now default to 0

Improved Validation Styling

"Guest email" and "Reservation platform" fields show a red border when invalid

Error styling matches other form fields for consistency

Frontend Improvements:

We've also made some improvements to the create reservation page:

Success page headline updated from "Successfully created" to "Create new reservation"

Better visual feedback for form validation errors

PMS RentalReady Releases 01.2026 (January) 12



2. Add a new option to display Reservation financials VAT-excluded

Financial amounts on the Reservation detail page now respect the Financials display setting 
configured at the office level
Three display modes:
    ◦ GROSS (VAT included): Shows amounts with VAT included - default behavior
    ◦ NET (VAT excluded): Shows amounts with VAT excluded
    ◦ NET_VAT (Net and VAT amounts): Shows both net amounts and VAT amounts separately

Important notes
• VAT calculations use the appropriate VAT rate for each financial item type
•The current UI implementation may not be ideal. The Reservation page, Finance section will be 
revamped in Q2 2026 to improve the user experience
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Artificial Intelligence
1. Auto-reply to guest reviews layout updated 

The Auto-reply to guest reviews configuration list layout has been updated to be consistent with 
the other AI configuration list layouts (Mailbox assistant and Ticket assistant)

2. Maia is now defaulting to European Portuguese 

When the guest message arrives in the mailbox, Maia tries to detect which language the 
message is written in and responds in that language

Previously, if Maia detected that the guest message is in Portuguese, she would sometimes 
default to replying in Brazillian Portuguese 
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Now, if Maia detects that the guest message is in Portuguese, and she cannot determine that it 
is in Brazillian Portuguese, she will default to responding in European Portuguese.

3. Maia bug fix: closing conversations 

There was a bug in Maia's logic where she incorrectly closed conversations without replying.

We have a check that determines whether or not Maia should reply to the guest's message. If 
the guest sends a message like "OK" or "Thanks", then Maia will decide not to reply.

Due to this bug, if the guest wrote "OK" or "Thanks" anywhere in their message, then Maia 
would sometimes incorrectly close the conversation without replying.

We have deployed a fix to prevent this from happening, so that Maia will only close the 
conversation if the guest's message consists entirely of only text like "OK" or "Thanks".

4. Old mailbox assistant configuration page removed 

There was an old, unmaintained mailbox assistant configuration page accessible from the 
actions drop-down menu on the offices list view.

This link has been updated to go to the current mailbox assistant configuration view (the same 
one which is accessible from the AI suite menu in the left navigation).

The old mailbox assistant configuration view has been deleted.

5. Toggle mailbox assistant at the property level 

It is now possible to toggle the mailbox assistant at the property level.

In the mailbox assistant configuration, you can enable Maia on all properties or on specific 
properties.
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If you select all properties, then you can specify a list of properties on which to disable Maia 
and Maia will be automatically enabled on all new properties in the associated offices.

If you select specific properties, then you can specify a list of properties on which to enable 
Maia and Maia will be automatically disabled on all new properties in the associated offices.

Note: after saving the form, the changes take a couple of seconds to take effect.

Pricing 
1. More Intuitive Platform Markup Input

We've updated the Platform Markup field to use a more intuitive integer scale (0–200), making it 
easier to understand and configure markup percentages for your properties.
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What changed? 

We now handle 200% markup, as requested by Revenue Managers. Previously, markup values 
were displayed as decimals (0.01–1.00), which could be confusing when trying to set percentage-
based markups. 

Now, the markup field uses a straightforward integer scale that directly represents percentages:

Before: Entering `0.15` to set a 15% markup

After: Simply enter `15` to set a 15% markup

This enhancement applies to:

Markup settings at the property manager platform level

Markup settings in the Rental Form → Price tab

2. Markup update:

Negative markup is now supported, with a range from 100% to +200%.

Warnings have been added to indicate which platforms have negative markup applied, helping 
prevent human error

3. Extra fee support on direct booking website

Extra fees can now be displayed and charged to guests who book via direct booking websites or 
the standalone booking widget.

Extra fees can already be added on book.guestready.com from the rental form.

For extra fees on direct booking websites, you must ask your account manager to activate 
them, before being able to set them up on rental form

For now, extra fee amounts are not taken into account on the search page, they are only 
displayed once a guest selects a specific property and dates.
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Direct Booking Website
Display the monthly price in the search results instead of the nightly price

In the Direct Booking Website configuration form, you'll see the "Show monthly price in search 
results" option. 

If you enable this option, all properties with "Monthly pricing applied" (there is a tag, too) will 
display the monthly price in the results instead of the nightly price.

Property Calendar
Improved Mission Details Display in the Property Calendar

What’s changed:

Internal and external comments are now hidden when empty

Mission badges are shown (To do, In progress, Done, Urgent, Cancelled)

A check icon is displayed when the checklist has been submitted
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Owner
AT Credentials Fields in Owner Onboarding Form

We've added the AT (HostKit) credentials fields to the owner onboarding form and made some 
naming changes.

What's new:

Added "AT username" and "AT password" fields to the owner onboarding form

Fields appear in a dedicated accordion section in the owner onboarding app (frontend)

Fields are configurable per Property Manager in the onboarding form configuration page

Fields only appear for PMs with HostKit invoice engine enabled

Credentials are automatically saved to the HostKit system when owners submit the form

Added help link to HostKit support documentation (opens in new tab)

Important naming change:

All references to "HostKit" have been renamed to "AT" throughout the UI

Owner edit page: "HostKit credentials" section → "AT credentials"

Owner detail page: "Hostkit invoicing" → "AT invoicing"

Field labels: "HostKit username/password" → "AT username/password"

Help text now references "AT invoicing system"

Upcoming data migration:

After this release, we'll run a data migration that will automatically configure these fields

Pre Check-in Form
Check-in Instructions Timing Fix

We fixed the check-in instructions sending time displayed on the pre check-in form.
Previously, the message always showed a fixed value of 48 hours. Now, the message uses the 
actual configured value. 
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RentalReady Applications
1. RentalReady PMS app: We enabled the top bar on the pages for the mobile apps!

Now you can access some links and actions located in the top bar of the page from your mobile 
app (go to mailbox, edit, options).

2. Owner app:  v5.4.2 (iOS & Android)

We’ve created a new *5.4.2 release* for both iOS and Android.

Technically, this update is required for Android only (to comply with the new *16KB page size 
requirement), but we aligned versions across platforms for consistency.

You can now update to the latest version of the application.

What’s new?

Navigation improvements

Removed the legacy Accounting tab

Accounting section (previously beta) is now fully available

Added a new Reservations page to manage bookings Technical upgrades

Expo 52 → 53

React Native 0.76 → 0.79

Integration
Yacan integration

We’re happy to announce a new integration with a smart lock solution called Yaca
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