PMS RentalReady Releases 08.2025
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Onboarding
Multi unit hotel onboarding - search bar for shared amenities

« Added a search bar to the hotel shared amenities selection modal in multi-unit onboarding step
1.2

o Users can now quickly filter through amenities by typing in the search field with real time
results

o Shows a "No amenities found matching your search" message when no results match and
automatically clears the search when the modal is closed

New property onboarding process released on 19/08/2025
o Step Request onboarding will be removed

o To hand off property from Onboarding team to Distribution team, you will need to Activate the
property. You can leave Onboarding comment, or add Onboarding assignee.

o Approve property will be renamed to Activate property

o Property page will display new Property onboarding banner, from where you can access a page
with all mandatory fields needed for property Activation. You can also keep on using Rental
form / Property edit page, the same way as today.

o The email sent to owner will be sent if: Property is active, Property has 1st listing

Learn more about the changes here

https://www.notion.so/guestready/New-Simplified-Property-Onboarding-Flow-
241504728e0680ab9847c094b916b3a8

Properties

Rental form - Property pictures: Category is now saved correctly

We had a bug where property picture categories were not saved. This is now fixed.

PMS RentalReady Releases 08.2025 (August)


https://www.notion.so/guestready/New-Simplified-Property-Onboarding-Flow-241504728e0680ab9847c094b916b3a8
https://www.notion.so/guestready/New-Simplified-Property-Onboarding-Flow-241504728e0680ab9847c094b916b3a8

Picture details

Photo category

Dining area

Description

en pt fr de e it ar ol

Write a nice description under 80 characters for this picture. It will be displayed
to potential guests on the platforms

Wirite a description of the picture...

Rental form - Improvements
e Headline has been renamed Title
o Assistive text has been modified: Listing title will be visible to guests. Max 50 characters.

» Property name field - Assistive text has been modified: Internal property name - guests won't
see it. Max 12 characters.

@ Property 711 - Petit Cocon Test Property | Edit

General Missions Layout Amenities Pictures Descriptions Platforms Platform overrides Price Listings

Listing description

All of this content will be visible to guests through the booking platforms where this listing is online

EN PT FR DE ES IT AR NL ZH RU

(@ English language is mandatory
Title
Listing title will be visible to guests. Max 50 characters.

GuestReady - Amazing Location

fr Property 711 - Petit Cocon Test Property / Edit

General Missions Layout Amenities Pictures Descriptions Platforms Platform overrides Price Listings

General

m

/4
Property name /

Internal property name - guests won't see it. Max 12 characters.

Petit Cocon Test Property

k‘
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Staff information card on property page

We Removed fields status, signed by, onboarding requested by, onboarding approved by,
deactivation request approved by, timestamp.

Staff information
Security deposit
Short-term commission rate
Mid-term commission rate
Status
Signed by

Onboarding requested by

X X X X

Onboarding request approved by
Account manager

Deactivation request approved by

x

X Timestamp

Dropbox Sign contract
Contract

Number of keys, access cards and parking cards provided by
owner upon onboarding

Air-Conditioning supplier and account number
Bills and services up to date

Gas supplier name and account number
Lockbox available

DU / Etisalat account number

DEWA account number

5%

5%

Active
francois.lavie
francois.lavie
francois.lavie
cyrielle.atavare

It took O days to close this
request.

No

No

Staff information

Security deposit
Short-term commission rate
Mid-term commission rate
Account manager

Dropbox Sign contract
Contract

Number of keys, access cards and parking cards provided by owner upon
onboarding

Air-Conditioning supplier and account number
Bills and services up to date

Gas supplier name and account number
Lockbox available

DU/ Etisalat account number

DEWA account number

Listing photos - Logs now stored at Property history level

5%
5%
cyrielle.atavare

No

No

At property level > Options > Property history

We now store changes made at the listing photos level for actions such as deleting or adding
pictures. You can see the value "Amount: x" before and after each action.

Note that we record the actions of adding and deleting, but we do not store the pictures

themselves.

DATE (UTC) USER

2025-08-27 alexandra
12:56:45.561609

2025-08-27 alexandra
12:56:45.260880

CHANGES

Property photos
(field _photos_amount in the database)

Property photos
(field _photos_amount in the database)

Last push to channel manager
(flela channelmanager_last pushed in the database)

Last retrieval from channel manager
(field ehannel_manager_last_retrieved in the database]

Rental form - Logs: Bedrooms and bathrooms
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From:
Action: create - Amount: 1 /

To:

Acton: reate

From: /

Action: delete - Amount: 0

To:

Action: create - Amount: 1
From 27 August 2025, 2:54 p.m. te 27 August 2025, 2:56 p.m.

From 27 August 2025, 2:54 p.m. to 27 August 2025, 2:56 p.m.



We now store logs for changes on Bedrooms and bathrooms too.

€ Back Bedroom layout history for: property - 711

EBedrooms & Bathrooms

Filters A\ f

Updatedfiold

3results
DATE (UTC) user BEDROOM D CHANGES
2025-08-27 alexandra Bedroom: 1035 appartement From —to 711

13:05:48107955

From BEDROOM 10 LIVINGROOM

From —to 30324

5405-8909-4fad-b237-9aebi9e61c23

From —t0 30 May 2025, 4:38 p.

From —to 30 May 2025, 4:38 pn.

From — 101035

From —to CURTAIN

2025-08-27 alexandra Bedroom: 66034 From — to 52a2450-02eb-460e- 9916-bSdbbBfalfc

1305:44.415722

From —to 27 August 2025, 305 p.m.

From —to 27 August 2025, 305 p.m

Multi-Unit - Property page update
On property page that is part of a multi-unit hotel, we have
e added link to the room type

¢ removed the section with units

Hotel Room type Property

Calendar

Property calendar - New display for calendar settings

You can see the change to customise the calendar view (to show details of prices, missions
(cancelled or not), cancelled reservations (with fee or not).
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New RR solution

ENEENTRL | oy cony oo 1254 s oo

[]

]

[]

Channel Manager

Airbnb has changed how prices are shown

They'll now show the total price (including fees) upfront.

https://news.airbnb.com/total-price-display-is-now-standard-globally/

Enhancements to Pricing settings & Promotion page (Rental & Office Level)

We've made a few updates to the Promotions page to improve navigation and consistency. What's

new :

» Tabs moved to Topbar - The navigation tabs have been repositioned into the topbar for a

cleaner layout, easier access and consistency.

o Create Promotion button is now located next to Export CSV (at both Rental and Office levels).

« On the Office level, the Actions button now is located right next to Create Promotion for a more

intuitive workflow.

o Improved Navigation - Added a Back button at the Office level to easily return to the previous

page.

» Integrated Help - Added a direct link to our Help Center from the Promotions page for quick

access to documentation.

o Consistency Fixes - Standardised page naming across the platform for a uniform experience.
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< Back TEST_COPY/Price settings Help[Z  Search

Raterules  Promotions

Filters v Clear all

Promotions [ Promotions

Set up a promotion to offer discounts based on stay length, dates, or booking conditions.

0 results Actions - [CEEYIIUIINE | & ExportcsV.

NAME TYPE PLATFORM TARGET CHANNEL ©  VALUE (%) MIN STAY NON-REFUNDAB... BOOKING DATES BOOKING TIMES. STAY DATES ACTIVE WEEKDAYS  ACTIO...

VRBO Reservation Flow Improvements

To reduce unpaid reservations and prevent repetitive guest cancellations, we've implemented the
following updates to the VRBO reservation and payment flow.

1. Dynamic Payment Deadlines Based on Booking Window: The time guests have to complete
payment now adapts to how far in advance the reservation is made:

o Stays in the next 48 hours - 4 hours to pay
e 48 hours to 1 week ahead - 8 hours to pay
e 1to 4 weeks ahead - 12 hours to pay

o More than 4 weeks ahead - 24 hours to pay

2. Improved Cancellation Email Messaging: We've updated the cancellation email to include a clear

and direct tip for guests:“To avoid cancellation again, please complete payment immediately after

booking."This is to prevent guests from falling into a loop of booking - cancellation - rebooking >
cancellation again.

3. [Coming Early September] Pre-Cancellation Reminder EmailA reminder email will be sent 2 hours
before the cancellation deadline if payment has not been completed. This gives guests one last
nudge to pay before losing their reservation.

Missions
Premium class styles on dashboards

o We've updated the color of premium classes on all dashboards to match the rest of
RentalReady

« We've also updated badges on all dashboards to use white text on darker backgrounds and
black text on lighter backgrounds (instead of always using white text)
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Ak RENTAL

.‘ READY CHECK-INS ~

iy RESERVATION PROPERTY MISSION POSTC... A
Sort by: Class =

1773178 - i :

a0 - o iy e 75018/
Commissio... Metro: Guy Méquet M13 (1... 0
1961406 - i )

i 67800 - ct Pierre... Gold 3412767 25007 1.‘

Commissio... Metro: La tour-maubourg P
1990846 70814 SIB FUE LN SIVErAR 075, 75003 €

Metro: Arts et Métiers Fr

1930678 N CIER : 30657 69100 2

Metro: / Vi

-\ 1998082 75366 - CharIOtte Lejay AA1aAaAa £ Anl11A 24

New mission cancellation modal

We have reviewed the design of the mission cancellation modal, so it is aligned with our newer
RentalReady design guidelines. We also added a confirmation toast "Mission cancelled
successfully", to give clear feedback when the cancellation is completed.

X Close

Cancel mission

Mission ID: 3020522
Mission start: 05/09/2025 11 a.m.

Cancellation reason *

Type here

o This cancellation will be effective immediately and cannot be
reversed

Cancel mission

Mission icons update

We now match the Agent app icons in RentalReady in the different places (calendar, mission page,
etc). You can see the details of the new icons and the before (left) / after (right) on the screenshots
attached.
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Cleaning
& Cleaning mission - Subtype - v with linen

Mission type
—/Classic cassic 11:00 - 12:00 - Tue 15 May
External comment Internal comment
"External comment is visible to staff and agent ~ . .
TP TRy
Internal comment i N
"Internal comment is visible to staff only 19

taclick on the down arrow and that'sit.

Agent Status External comment

GabrieleTEST SurnameTest Assigned - Check that all the lights are off including in the hallway closet.
- For heating - there are 3 monitors in the flat (one at the entry

Contact Mission ID of the living room, one in the hallway at the entrance of the flat

_ 2251730 and one in the bedroom), please always set this to 19. Just need
to click on the down arrow and that’s it.

Mission start Checklist

12/06/2024 Not yet filled

©3:53 p.m. Mission ID 123456 D See details
Agent Antonio Agent Assign
Contact +24 1356788

See checklist (Awaitingvalidation: ~ Actions v/

Agents

Average rating in agent space

We have reviewed the logic of the "average rating" section in the agent space.This widget now
reflects the average rating across all the agent's missions, both check-in and cleaning missions.

v GEED =

U]

0 MISSIONS for today
2 MISSIONS in the next 4 days

Show my to-do

Your statistics

H 4.59/5
Average rating

2 1815

5-star reviews
out of 2392 reviews

© 7188

Missions completed

HomeReady

New email alert for new incidents reported

New field Email notification for new incident: if enabled, property managers will receive an email
alert for all new incidents reported by agents.
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Property 711 - Petit Cocon Test Property - New incident related to MAINTENANCE reported by agent g.test D Boite de réception x
4 Résumer cet e-mail

ly <no-reply io
Amoi «

Bg Traduire en francais X

Incident related to MAINTENANCE reported by g.test during CLEANING mission 3496306 in the property 711 - Petit Cocon Test Property.
Comments: one chair is broken in the living room

1t_detail/61280/

( « Reépondre N (  Transférer Y

HomeReady - "Save" button upon issue creation

On the ticket creation page, when user clicked on "Save", the button was disabled for a while, but
then active again, creating confusion for users, leading to duplicated issues.

Now, the button "Save" is disabled for good, until the user is redirected to the ticket details page.

Reservations

Early check-in and late check-out in reservation details page

We've added some more information about early check-in and late check-out upsellings to
reservation details page:

o The upselling requests linked to a reservation will be displayed in a banner at the top of the
page

 If early check-in or late check-out is enabled for the property, we display a new
section Upselling with all the conditions met or not by the reservation:

o Can be available for guest - current time is within the upselling range Guest can submit
request from / no later than

o Can be available for staff - check-in/check-out is in the next 3 days and the reservation can
be displayed in Eligible reservations page

o No active early check-in request - the reservation doesn't have a pending or approved ECI
request.

o Previous cleaning is completed - previous cleaning mission is done and the checklist is
filled

o No extra missions until check-in

o No active late check-out request - the reservation doesn't have a pending or approved LCO
request.

o No reservation on check-out day

o No extra missions until check-out

PMS RentalReady Releases 08.2025 (August)



£ Reserve Help 2

Search Q.
Actons ™| LCLIZEN WLEN
[ Hewr L Past ] Self chack-in
Guest booking ID:
Created on 30/07/2025 12:56 p.m. local time
(D Upseliing requests 4_
Request 10 « Late check-out (D
O Al 1
&7 Alrbnb listing O From o Te 3 guests (2 Payout
31/07/2025 01/08/2025 aduits + 1 child) €102.00
Not set Add time 11 a.m. Edit €0.00 paid
Edit & 1night
¢ No review
Extend stay See details
Property Office
- Petit Cocon Test TEST
Property & Platform name
GUESTREADY
Address
Platform Reservation ID Reservation ID
Mood Risk No ID
o,
Eood e Platform Listing ID
No ID
~ Guest ID does not need to be uploaded .
nor reviewed for this reservation according to Upselling

office setup Early check-in

Can be available for guest

Can be available for staff

No active early check-in request
Previous cleaning is completed
No extra missions until check-in

(D) Guest registration not filled yet

00000

Late check-out

Can be available for guest

Can be available for staff

No active late check-out request
No reservation on check-out day
No extra missions until check-out

0000

Guest mood associated to trigger REVIEW_CHASER

REVIEW_CHASER gues notification was not sent for some reservations because we were still
relying on the guest mood per message instead of the guest mood at reservation level. This has
now been updated and we rely on what is displayed on the reservation details page to trigger or not
this email based on the guest mood.

We've improved Airbnb reservation cancellations
» Two types of modals depending on the situation:

o Cancellable reservations - shows cancellation reasons, guest info, and a "Dismiss”
option.

o Non-cancellable reservations - explains why it can't be cancelled and directs you to
Airbnb.

o few minor Ul updates
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X Close X Close

Cancel reservation Cancel reservation
Reservation ID: Reservation ID:
Guest: John Doe Guest: John Doe

Cancellation reason

This reservation cannot be cancelled in RentalReady. Please
visit the Airbnb website to cancel it, or contact Airbnb support if
needed.

‘ Select a reason v

o This cancellation will be effective immediately and cannot be
reversed | understand
Cancel reservation

Mailbox

Mailbox: design changes for messages

» We have added background colour to messages in the mailbox to make it easier to differentiate
message types

+ We have changed the alignment of messages to make it easier to differentiate between
messages sent by guests and those sent by staff

This is an SMS

£ 3 John Doe 10/07/2025 23:15 SMS A Translate

This is a message from the guest space

3
2 Jean Philippe 10/07/2025 23:15 Guest space ¥ Translate
3 This is a message from Airbnb L
63 John Doe 10/07/2025 23:15 Airbnb % Translate
3

This is a message sent via Whatsapp
¢ 3 John Doe 10/07/2025 23:15 WhatsApp ¥ Translate

X ® Alteration has been updated « Reservation 1234567 Manage

2 J This is an email

. Jean Philippe 10/07/2025 23:15 Email *a Translate
9 This is an internal note L
)
: ¢3 John Doe 11/07/2025 01:33  Internal note * Translate

=

Link unknown messages sender to reservation
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We have implemented a feature that allows users to link an unknown sender in the mailbox to a
reservation.

e The mailbox conversations that are not linked to any reservation will no longer have
the Overview tab disabled. Instead, users will see a form where they can enter the reservation
ID to associate the messages with the correct reservation.

* Once linked, the conversation will be merged with the existing conversation for that reservation.

With this number connected to the reservation, it becomes the temporary messaging number, and
will be used as a default until 7 days before check-out.

» All the WhatsApp messages for the conversation, both inbound and outbound, will be sent from
or received by that number.

o This number can also be disconnected from the reservation.
« A reservation cannot have multiple temporary phone numbers at the same time.

o After those 7 days, the default phone number will revert to the reservation’s original phone

number.
Start call center [ (") e 0 B EN ~ BE Menu v
This is a WhatsApp conversation without a reservation linked to the guest's phone number. The property &) oy =) & 0 B

displayed is not accurate! I

This conversation has been created from WhatsApp RESERVATION

Reservation ID

>

If you connect this phone
number to an existing

() reservation, the
conversation threads wil
marge.

Mailbox flags in conversation events

To make it easier to skim conversation events, we've added a coloured icon to “flag added”
conversation events

Q

Staff v2 Al V2 11/08/2025 06:26 Airbnb Fa Translate

Yellow flag added « user.username e 12 hours ago

Pin internal notes

o We've added a new “internal notes"” section to the conversation overview — here you can see
all internal notes and conversation events from a conversation
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« It's now possible to pin internal notes, which means that they will appear at the top of the
“internal notes” section in the conversation overview, and will be highlighted in orange in the
conversation view.

e You can pin and unpin internal notes via the conversation overview, or via the conversation view

lcenter  Conversation overview X Close

wurs « wr (] Summary Photos Videos Files Internal notes

itil 2025-0
Internal notes Oldest first v

ntil 2025-C

URGENT
fays o unm John Doe « 21/07/2025 17:05 Pinned [
linutes e This conversation has been created blank from reservation 469193

08/07/2025 19:18 (7]
hour « ur

Review 107731 submitted through AIRBNB « 4.00* « 16/03/2022 See details

vas exten Review 107731 includes an internal comment See details

)7/202516 @ Violet flag added - andrea.crawford e last month
13 extende I Violet flag added « andrea.crawford « last month
13 extende Flag removed « andrea.crawford e last month
onversatio M® Violet flag added - andrea.crawford e« last month
Conversation opened « andrea.crawford
Conversation closed « andrea.crawford

025 17:05
Escalated « andrea.crawford e last month

e i, Deescalated « andrea.crawford e last month
Deescalated « andrea.crawford e last month
I Violet flag added - andrea.crawford « last month

Flag removed « andrea.crawford e« last month

I Violet flag added « andrea.crawford « last month

Additional badges shown in mailbox reservation section

We have added additional badges to the reservation section in the mailbox sidebar:
e Property premium class
e Guest VIP status

« “"Mid-term” or "long-term"” badge, based on property rental category
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88 Menu v

D BB & 2 @O

RESERVATION
Mid-term Diamond

VIP

Check in Check out

Guest notifications

Security Deposit request now sent only after CONFIRMED
We've deployed a fix to ensure that guest messages are sent in the correct order.

Before: Previously, we improved the speed of our guest notifications by sending the Deposit
Request

email every 20 minutes instead of every 6 hours. While this was a great change, it sometimes
caused the Deposit Request to be sent before the Confirmed message (sent every 10 minutes),
especially for last-minute bookings. This created a confusing experience for guests, as they'd
receive a payment request before their reservation was officially confirmed.

Now: The Security Deposit Request notification will now only be sent after the Confirmed message.
This ensures the correct, logical order for all guest communication, providing a smoother and more
professional experience.

Guest registration required for self check-in instructions

We've introduced a new setting to control when self check-in instructions are sent to guests. A new
field has been added to the office form: Guest registration submitted for all guests for self check-in
instructions.

When enabled, self check-in instructions will only be sent after the guest registration has been
submitted for all required guests.

Guest Space

Upselling request status displayed in Guest Space
We've added the status of the reservation upselling requests in the Guest Space, under the Booking

tab. Now, the guests can see their pending requests and can also cancel them if needed. The
cancellation is available for the requests that are not confirmed and applied to the reservation
already.
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r free until 30 March 2022 at 23:59

Booking Property Extras

) Extend your stay
-
There are available days to extend your stay
CITY TAX 3200€@
Early check-in
© Y Approved
(© Requested early check-in at 10:00 Approved
Late check-out
© Pending approval
We will et you know if early check-in is passible na later than 24 haurs before your arrival
Your current check-in is at ——
3 Rent equipment for children >

(© Requested late check-out at 20:00 Pending approval

We will let you know if late check-out is possible no later than 24 hours before your deaprture.
Your current check-out is at ——

Cancel request

MANAGE

Owners

Portugal SAF-T Files now downloadable in Owner Space

Owners can now download their Portuguese SAF-T XML files directly from the Owner Space.
This significantly streamlines a critical compliance step for them.

Source: The files are seamlessly fetched from Hostkit via our new integration

Location: Owners will find these files under the Owner Space > Accounting section > new tab:
“SAF-T report”

Visibility: Please note, this new “SAF-T report” tab will only be visible if:
e Owner has a permission Can see SAF-T files tab host space accounting page
e The Property Manager's invoice engine = Hostkit

Notification: Additionally, an email notification titled “Your SAF-T report is ready.” will be sent to
relevant owners each month when the new file becomes available, including the XML file directly in
the email for their convenience.

Contabilidade

Pagamentos  Transagoes  Top-ups Informe SAF-T
r Informe SAF-T
O SAF-T (Ficheiro de Auditoria Padrao para Fins Fiscais) & um ficheiro mensal legaimente obrigatério em Portugal. Inclui dados contabilisticos e de faturagao detalhados para
conformidade fiscal. Certifique-se de que o ficheiro @ submetido a Autoridade Tributéria (AT) até ao dia 5 de cada més para o periodo anterior.
@ You are seeing new beta version of Accounting. Show old version
Y Fitros
2025
Julho de 2025 & Descarrega
’ Suntio,de 2025 &) Descarregar
Maio de 2025 & Descarregar
Abril de 2025

Margo de 2025
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SAF-T Report Ready

Hi John Doe,

We're writing to let you know that your monthly Portugal SAF-T report for 7, 2025 is
now ready for download!

What is SAF-T?

The SAF-T (Standard Audit File for Tax) is a legally required manthly file
submission in Portugal. It includes detailed accounting and invoicing data for tax
compliance.

YYou can easily access this report directly within your Owner Space:

1. Log in to your Owner Space
2. Navigate to the Accounting section
3. Click on the "SAF-T report™ tab

For your convenience, we've also attached the XML file to this email. This is the file
you'll need to upload to the Portuguese Tax Authority's e-Fatura portal for compliance.

Important: Ensure the file is submitted to the Portuguese Tax Authority (AT} by the 5th
of each month for the previous period.

If you have any questions, please don't hesitate to reach out to our support team.

Best regards,
GuestReady Portugal

This is an automated message from your property management system. Please do not reply to
this email.

Pricing

New Pricing Settings Page

We've replaced the old ' Pricing Rules ' with Pricing Settings.This centralised page, now allow you

to manage both:
« Rate Rules

e Promotions
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@ Property 66355 - Thames Riverside Options ~ m H

Add payout adjustment
fr Details [ Calendar Amenities D Logs ~4 Statistics 2 Reservations EJ Major events

Adjust premium class

] Adjust quality warning

Thames Riverside Edit office

Address
Bankside, Londres, Reino Unido

Generate an onboarding form

Property manager Pricing Settings
RentalReady PMS

Mid-term rates
Avg. Rating

* 5.00 Add a mission

Open a ticket

Generate a property audit

Request deactivation

Duplicate property

Property history

Add extra checklist steps

Manage Pricing Settings A" 66355 - Thames Riverside Helpl?  Search Q

Rate Rules Promotions

resul

PRICING RULE WHEN ACTIONS
PERCENTAGE FIXED AMOUNT KIND DAYS LENGTH OCCUPANCY ALWAYS APPLIED START DATE END DATE

10.00 additional_person.fi.. 2 Yes Edit
Delete

Promotions Integration

You can now create and manage promotions directly in RentalReady. Each integration can support
different Promotions, Booking.com being the Integration that will get the most value from it right
now.

Booking.com:

e Basic Promotion - Create fully customisable offers with your own conditions, discounts, and
booking windows.

o Early Booker - Offer discounts to guests who book well in advance to secure early revenue and
fill low-season gaps.

o Last Minute - Apply discounts to last-minute stays to quickly sell remaining availability and
boost visibility.

» Geo Rate - Target specific regions with exclusive discounts to increase visibility in those
markets.

* Mobile Rate - Provide discounted rates for users booking via mobile apps or browsers to attract
more traffic. ( only 1 per Hotel )

Airbnb and Vrbo:
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New Listing Discount — Automatically gives a 30% discount to the first 3 reservations of a new
listing to help build momentum and reviews. There's also a relation between the previous Toggle
and this new way to create Promotions.

« You enable it on settings - it creates the promotions | You disable it on Settings - it deletes the
promotion

« You create the promotion - it enables the setting | You delete the promotion - it disables the

setting.
Manage Pricing Settings A" 66355 - Thames Riverside Helpl?  Search Q
Rate Rules Promotions

Filters ~

Promotion Type Promotion Name Platform Target Channel Non-Refundable

Select Select Select

Min Stay (nights) Active Weekdays Booking Dates Stay Dates

Select o > Clear all m

1result o Export CSV ‘

NAME TYPE PLATFORM TARGET CHA... VALUE (%) MIN STAY NON-REFUN. BOOKING DATES ~ BOOKING TIMES ~ STAY DATES ACTIVE WEEKD. ACTL..

Mobile Rate Mobile Rate BOOKING App 0 ‘ @ ‘

Promotion

Rate Rules Ul Revamp

The Rate Rules interface in RentalReady has been redesigned to match the Promotions Ul, in order
to bring consistency. What's New:

» Unified Design: Rate Rules now share the same layout and styling as Promotions, providing a
familiar experience.

« Office level: You can create rate rules for all rentals at once using the actions button at Office
level.

o Filters Added: New filters allow you to quickly check and sort your rate rules by type, date
range, period name, and whether they are always applied.

» Improved Usability: Easier navigation and clearer structure to create, edit, and manage rate
rules.
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< Back @ 63353 - Daisy Boutique / Create new rate rule Search

Select rate rule type
Rate rule type*

Arrival v

Define strict day(s) of the week for all the arrivals

oo

Days selection
Days

Sy L« s L svsnsco [ s x|

on which this rule app!

Clearall

Date & time restrictions
(J Aways applied

Period name

Short labe for the date period (for your reference)

Start date End date

Start date when the rule becomes active. £nd date when the rule stops being active (inclusive)

@ 63353 - Daisy Boutique / Price settings Search
Rate rules Promotions

Filters ~
Rate rule type Always applied Date range Period name

Rate rules [/ Rate rJE

to adjust pricing based on booking conditions, stay length, or specific dates.

2results [ cresenew rate e | [N

RULE WHEN PRICING ACTIONS
TYPE DAYS LENGTH OCCUPANCY PERIOD NAME START DATE END DATE ALWAYS APPLIED. PERCENTAGE FIXED AMOUNT

Last minute discount 5days Jan'25-Fen'25 20250121 2025-02-28 No -10.00 ‘E‘ ‘i‘
Arrival Monday, Wednesday Yes ‘ z ‘ ‘ . ‘

Finance

Downpayment tab now live in the Missing Payment Dashboard

We've just added a brand new Downpayment tab to help you track partially paid bookings - when
a guest has paid a part, but still owes the rest.

Inside the Downpayment tab
« Shows all short-term bookings where the guest paid only part of the total (not 0%, not 100%)

e Supports Stripe, bank transfers, and cash payment gateways
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Missing payments

Short-term @  Downpayments @

Reservation ID

Created by

Type and select

19 results
DUE RESERVATION
« Overdue : [Past )
« yi—
« Overdue 9 post )
« y:
' feem
+ Overdue :
« y: phyo.khin
« Overdue 1 (Past )
« yi—
- Overdue
‘ yi—
« Overdue . [past )
« yi—
« Overdue : [7st )
« yi—
- Overdue ¢ [past )
« yi—

Mid-term @

Property

Type and select

Check-in date

DATES
From 17 January 2021

To 24 January 2021

From 4 July 2025
To 23 July 2025

From 25 July 2025
To 14 August 2025

From 2 January 2021
To 4 January 2021

From 10 January 2020
To 16 January 2020

From 27 March 2022
To 31 March 2022

From 1 January 2021
To 14 January 2021

From 15 August 2023
To 27 August 2023

Missing Payment Dashobard

New tab to track Downpayments

Filters ~ \//

PLATFORM

’ Booking.com

Created: 14 January
2021

GuestReady
Dubai
Created: 1July 2025

GuestReady
Dubai
Created: 24 July 2025

(BB Booking.com

Created: 1January
2021

Booking.com
Created: 22 December
2018

ﬂ Booking.com
Created: 19 March
2022

= Booking.com

Created: 27 December
2020

book.guestready.com
Created: 29 June

RentalReady Apps

New version of the agent and owner mobile apps

We have released a new version of the apps RentalReady Agents and RentalReady Owners to the

Play Store and the App Store.

Improvements:

1. We re-wrote the notification system to make it more stable. Users who previously had issues

office

Type and select

Check-out date

PROPERTY

CHARGES

© 97% AED2,266.44
3% AED70.00

© 61% AED2,800.00
39% AED1,800.00

@ 25% AED1,410.00
75% AED4,235.00

© 97% AED1,340.88
3% AED40.00

© 102% AED19,980.00
-2% -AED480.00

© 77% AED4,231.60
23% AED1,251.90

© 98% AED6,904.99
2% AED130.00

© 89% AED8,874.84
© 10% AED941.39
1% AED117.67

Property manager

Type and select

Due

Select

TOTAL TO PAY

AED2,336.44

AED4,600.00

AEDS,645.00

AED1,380.88

AED19,500.00

AEDS,483.50

AED7,034.99

AED9,933.90

Help [ Search

PAYMENT GATEW...

STRIPE_VIRTUAL

STRIPE

STRIPE

STRIPE_VIRTUAL

STRIPE

STRIPE

STRIPE_VIRTUAL

STRIPE

Platform

Type and select

PAYMENT

Payment request

Payment request

Payment request

Payment request

Payment request

Payment request

Payment request

Payment request

receiving notifications should start receiving them next time they open the app.

2. We removed the "zoom-in" effect when clicking on a form field on iOS. This is especially useful

to avoid having to zoom back on the checklist form.

Clear all m

& Export CSV ‘

ACTION

3. We corrected an issue that prevented using autocomplete on the login page on Android.

4. Some routine updates for stability.

Staff user app - Mid-term price rounding on property calendar

The mid-term prices are now rounded in the property calendar. This way:

« the logic is unified between short-term and mid-term prices

o itimproves the mobile compatibility, especially in the new RentalReady PMS mobile app

Before / after screenshots on a small screen:
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< > September 2025

Mon Tue Wed Thu Fri Sat Sun
1 2 3 4 5 6 7

MID- €10 €10 €10 €10 €10 €10
PRICE 175 175 175 175 175 1.75

€10
1.75

8 9 10 11 12 13 14F°

€10 €10 €10 €10 €10 €10 €10
1:75) i-75] BN1Z5) (Ni1E75) B1Z5) BN1E75) (175

Blocked

15 16 17 18 19 20 21

€10 €10 €10 €10 €10 €10 €10
12751 i-75] BN175) (Ni1E75) B1-Z5 BN1E75) (175

22 23 24 25 26 27 28

€10 €10 €10 €10 €10 €10 €10
12751 i-75] BN175) (NiE75) B1-751 BN1E75) (175

29 30

€10 €10 €80. €80. €80. €80. €80.
175 175 06 06 06 06 06
Drag across the calendar to select
® and manage dates, or create a
reservation
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< > September 2025

Mon Tue Wed Thu Fri Sat Sun
1 2 3 4 5 6 7

":'Al:%-m €102 €102 €102 €102 €102 €102
PRICE

€102
8 9 10 11 12 13 14fF

€102 €102 €102 €102 €102 €102 €102

Blocked

15 16 17 18 19 20 21
€102 €102 €102 €102 €102 €102 €102
22 23 24 25 26 27 28

€102 €102 €102 €102 €102 €102 €102
29 30

€102 €102 €80 €80 €80 €80 €80
Drag across the calendar to select

® and manage dates, or create a
reservation
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