
PMS RentalReady Releases 08.2025 
(August)
Onboarding
Multi unit hotel onboarding - search bar for shared amenities

Added a search bar to the hotel shared amenities selection modal in multi-unit onboarding step 
1.2

Users can now quickly filter through amenities by typing in the search field with real time 
results

Shows a "No amenities found matching your search" message when no results match and 
automatically clears the search when the modal is closed

New property onboarding process released on 19/08/2025

Step Request onboarding will be removed

To hand off property from Onboarding team to Distribution team, you will need to Activate the 
property. You can leave Onboarding comment, or add Onboarding assignee.

Approve property will be renamed to Activate property

Property page will display new Property onboarding banner, from where you can access a page 
with all mandatory fields needed for property Activation. You can also keep on using Rental 
form / Property edit page, the same way as today.

The email sent to owner will be sent if: Property is active, Property has 1st listing

Learn more about the changes here

https://www.notion.so/guestready/New-Simplified-Property-Onboarding-Flow-
241504728e0680ab9847c094b916b3a8

Properties
Rental form - Property pictures: Category is now saved correctly

We had a bug where property picture categories were not saved. This is now fixed.
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Rental form - Improvements

Headline has been renamed Title

Assistive text has been modified: Listing title will be visible to guests. Max 50 characters.

Property name field - Assistive text has been modified: Internal property name - guests won't 
see it. Max 12 characters.
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Staff information card on property page

We Removed fields status, signed by, onboarding requested by, onboarding approved by, 
deactivation request approved by, timestamp.

Listing photos - Logs now stored at Property history level

At property level > Options > Property history

We now store changes made at the listing photos level for actions such as deleting or adding 
pictures. You can see the value "Amount: x" before and after each action.

Note that we record the actions of adding and deleting, but we do not store the pictures 
themselves.

Rental form - Logs: Bedrooms and bathrooms
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We now store logs for changes on Bedrooms and bathrooms too.

Multi-Unit - Property page update

On property page that is part of a multi-unit hotel, we have

added link to the room type

removed the section with units

Calendar
Property calendar - New display for calendar settings

You can see the change to customise the calendar view (to show details of prices, missions 
(cancelled or not), cancelled reservations (with fee or not).
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Channel Manager
Airbnb has changed how prices are shown

They’ll now show the total price (including fees) upfront.

https://news.airbnb.com/total-price-display-is-now-standard-globally/

Enhancements to Pricing settings & Promotion page (Rental & Office Level)

We’ve made a few updates to the Promotions page to improve navigation and consistency. What’s 
new :

Tabs moved to Topbar - The navigation tabs have been repositioned into the topbar for a 
cleaner layout, easier access and consistency.

Create Promotion button is now located next to Export CSV (at both Rental and Office levels).

On the Office level, the Actions button now is located right next to Create Promotion for a more 
intuitive workflow.

Improved Navigation - Added a Back button at the Office level to easily return to the previous 
page.

Integrated Help - Added a direct link to our Help Center from the Promotions page for quick 
access to documentation.

Consistency Fixes - Standardised page naming across the platform for a uniform experience.
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VRBO Reservation Flow Improvements

To reduce unpaid reservations and prevent repetitive guest cancellations, we’ve implemented the 
following updates to the VRBO reservation and payment flow.

1. Dynamic Payment Deadlines Based on Booking Window: The time guests have to complete 
payment now adapts to how far in advance the reservation is made:

Stays in the next 48 hours → 4 hours to pay

48 hours to 1 week ahead → 8 hours to pay

1 to 4 weeks ahead → 12 hours to pay

More than 4 weeks ahead → 24 hours to pay

2. Improved Cancellation Email Messaging: We’ve updated the cancellation email to include a clear 
and direct tip for guests:“To avoid cancellation again, please complete payment immediately after 
booking.”This is to prevent guests from falling into a loop of booking → cancellation → rebooking → 
cancellation again.

3. [Coming Early September] Pre‑Cancellation Reminder EmailA reminder email will be sent 2 hours 
before the cancellation deadline if payment has not been completed. This gives guests one last 
nudge to pay before losing their reservation.

Missions
Premium class styles on dashboards

We’ve updated the color of premium classes on all dashboards to match the rest of 
RentalReady

We’ve also updated badges on all dashboards to use white text on darker backgrounds and 
black text on lighter backgrounds (instead of always using white text)
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New mission cancellation modal

We have reviewed the design of the mission cancellation modal, so it is aligned with our newer 
RentalReady design guidelines. We also added a confirmation toast "Mission cancelled 
successfully", to give clear feedback when the cancellation is completed.

Mission icons update

We now match the Agent app icons in RentalReady in the different places (calendar, mission page, 
etc). You can see the details of the new icons and the before (left) / after (right) on the screenshots 
attached.
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Agents
Average rating in agent space

We have reviewed the logic of the "average rating" section in the agent space.This widget now 
reflects the average rating across all the agent's missions, both check-in and cleaning missions.

HomeReady
New email alert for new incidents reported

New field Email notification for new incident: if enabled, property managers will receive an email 
alert for all new incidents reported by agents.

PMS RentalReady Releases 08.2025 (August) 8



HomeReady - "Save" button upon issue creation

On the ticket creation page, when user clicked on "Save", the button was disabled for a while, but 
then active again, creating confusion for users, leading to duplicated issues.

Now, the button "Save" is disabled for good, until the user is redirected to the ticket details page.

Reservations
Early check-in and late check-out in reservation details page

We’ve added some more information about early check-in and late check-out upsellings to 
reservation details page:

The upselling requests linked to a reservation will be displayed in a banner at the top of the 
page

If early check-in or late check-out is enabled for the property, we display a new 
section Upselling with all the conditions met or not by the reservation:

Can be available for guest - current time is within the upselling range Guest can submit 
request from / no later than

Can be available for staff - check-in/check-out is in the next 3 days and the reservation can 
be displayed in Eligible reservations page

No active early check-in request - the reservation doesn’t have a pending or approved ECI 
request.

Previous cleaning is completed - previous cleaning mission is done and the checklist is 
filled

No extra missions until check-in

No active late check-out request - the reservation doesn’t have a pending or approved LCO 
request.

No reservation on check-out day

No extra missions until check-out
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Guest mood associated to trigger REVIEW_CHASER

REVIEW_CHASER gues notification was not sent for some reservations because we were still 
relying on the guest mood per message instead of the guest mood at reservation level. This has 
now been updated and we rely on what is displayed on the reservation details page to trigger or not 
this email based on the guest mood.

We’ve improved Airbnb reservation cancellations

Two types of modals depending on the situation:

Cancellable reservations → shows cancellation reasons, guest info, and a “Dismiss” 
option.

Non-cancellable reservations → explains why it can’t be cancelled and directs you to 
Airbnb.

few minor UI updates
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Mailbox
Mailbox: design changes for messages

We have added background colour to messages in the mailbox to make it easier to differentiate 
message types

We have changed the alignment of messages to make it easier to differentiate between 
messages sent by guests and those sent by staff

Link unknown messages sender to reservation
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We have implemented a feature that allows users to link an unknown sender in the mailbox to a 
reservation.

The mailbox conversations that are not linked to any reservation will no longer have 
the Overview tab disabled. Instead, users will see a form where they can enter the reservation 
ID to associate the messages with the correct reservation.

Once linked, the conversation will be merged with the existing conversation for that reservation.

With this number connected to the reservation, it becomes the temporary messaging number, and 
will be used as a default until 7 days before check-out.

All the WhatsApp messages for the conversation, both inbound and outbound, will be sent from 
or received by that number.

This number can also be disconnected from the reservation.

A reservation cannot have multiple temporary phone numbers at the same time.

After those 7 days, the default phone number will revert to the reservation’s original phone 
number.

Mailbox flags in conversation events

To make it easier to skim conversation events, we’ve added a coloured icon to “flag added” 
conversation events

Pin internal notes

We’ve added a new “internal notes” section to the conversation overview — here you can see 
all internal notes and conversation events from a conversation
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It’s now possible to pin internal notes, which means that they will appear at the top of the 
“internal notes” section in the conversation overview, and will be highlighted in orange in the 
conversation view.

You can pin and unpin internal notes via the conversation overview, or via the conversation view

Additional badges shown in mailbox reservation section

We have added additional badges to the reservation section in the mailbox sidebar:

Property premium class

Guest VIP status

“Mid-term” or “long-term” badge, based on property rental category
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Guest notifications
Security Deposit request now sent only after CONFIRMED

We've deployed a fix to ensure that guest messages are sent in the correct order.

Before: Previously, we improved the speed of our guest notifications by sending the Deposit 
Request

email every 20 minutes instead of every 6 hours. While this was a great change, it sometimes 
caused the Deposit Request to be sent before the Confirmed message (sent every 10 minutes), 
especially for last-minute bookings. This created a confusing experience for guests, as they'd 
receive a payment request before their reservation was officially confirmed.

Now: The Security Deposit Request notification will now only be sent after the Confirmed message. 
This ensures the correct, logical order for all guest communication, providing a smoother and more 
professional experience.

Guest registration required for self check-in instructions

We’ve introduced a new setting to control when self check-in instructions are sent to guests. A new 
field has been added to the office form: Guest registration submitted for all guests for self check-in 
instructions.

When enabled, self check-in instructions will only be sent after the guest registration has been 
submitted for all required guests.

Guest Space
Upselling request status displayed in Guest Space

We’ve added the status of the reservation upselling requests in the Guest Space, under the Booking

tab. Now, the guests can see their pending requests and can also cancel them if needed. The 
cancellation is available for the requests that are not confirmed and applied to the reservation 
already.
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Owners
Portugal SAF-T Files now downloadable in Owner Space

Owners can now download their Portuguese SAF-T XML files directly from the Owner Space.

This significantly streamlines a critical compliance step for them.

Source: The files are seamlessly fetched from Hostkit via our new integration

Location: Owners will find these files under the Owner Space > Accounting section > new tab: 
“SAF-T report”

Visibility: Please note, this new “SAF-T report” tab will only be visible if:

Owner has a permission  Can see SAF-T files tab host space accounting page

The Property Manager’s invoice engine = Hostkit

Notification: Additionally, an email notification titled “Your SAF-T report is ready.” will be sent to 
relevant owners each month when the new file becomes available, including the XML file directly in 
the email for their convenience.
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Pricing
New Pricing Settings Page

We've replaced the old ' Pricing Rules ' with Pricing Settings.This centralised page, now allow you 
to manage both:

Rate Rules

Promotions
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Promotions Integration

You can now create and manage promotions directly in RentalReady. Each integration can support 
different Promotions, Booking.com being the Integration that will get the most value from it right 
now.
Booking.com:

Basic Promotion - Create fully customisable offers with your own conditions, discounts, and 
booking windows.

Early Booker - Offer discounts to guests who book well in advance to secure early revenue and 
fill low-season gaps.

Last Minute - Apply discounts to last-minute stays to quickly sell remaining availability and 
boost visibility.

Geo Rate - Target specific regions with exclusive discounts to increase visibility in those 
markets.

Mobile Rate - Provide discounted rates for users booking via mobile apps or browsers to attract 
more traffic. ( only 1 per Hotel )

Airbnb and Vrbo:
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New Listing Discount – Automatically gives a 30% discount to the first 3 reservations of a new 
listing to help build momentum and reviews. There's also a relation between the previous Toggle 
and this new way to create Promotions.

You enable it on settings -> it creates the promotions | You disable it on Settings -> it deletes the 
promotion

You create the promotion -> it enables the setting | You delete the promotion -> it disables the 
setting.

Rate Rules UI Revamp

The Rate Rules interface in RentalReady has been redesigned to match the Promotions UI, in order 
to bring consistency. What’s New:

Unified Design: Rate Rules now share the same layout and styling as Promotions, providing a 
familiar experience.

Office level: You can create rate rules for all rentals at once using the actions button at Office 
level.

Filters Added: New filters allow you to quickly check and sort your rate rules by type, date 
range, period name, and whether they are always applied.

Improved Usability: Easier navigation and clearer structure to create, edit, and manage rate 
rules.
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Finance
Downpayment tab now live in the Missing Payment Dashboard

We’ve just added a brand new Downpayment tab to help you track partially paid bookings - when 
a guest has paid a part, but still owes the rest.

Inside the Downpayment tab

Shows all short-term bookings where the guest paid only part of the total (not 0%, not 100%)

Supports Stripe, bank transfers, and cash payment gateways
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RentalReady Apps
New version of the agent and owner mobile apps

We have released a new version of the apps RentalReady Agents and RentalReady Owners to the 
Play Store and the App Store.

Improvements:

1. We re-wrote the notification system to make it more stable. Users who previously had issues 
receiving notifications should start receiving them next time they open the app.

2. We removed the "zoom-in" effect when clicking on a form field on iOS. This is especially useful 
to avoid having to zoom back on the checklist form.

3. We corrected an issue that prevented using autocomplete on the login page on Android.

4. Some routine updates for stability.

Staff user app - Mid-term price rounding on property calendar

The mid-term prices are now rounded in the property calendar. This way:

the logic is unified between short-term and mid-term prices

it improves the mobile compatibility, especially in the new RentalReady PMS mobile app

Before / after screenshots on a small screen:
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